Quick Start “Three Point Check” Guide ihets.

(Defaults for settings, connection speed, and audio setup wizard) LSRN S TR

(Jan 2010)
1. Launch your browser: at least Internet Explorer v6.0.2900 is recommended
because Adobe Connect software was designed using this browser.
2. Loginto IHETS Interactive using one of these methods:
A. Go to http://interactive.ihets.org

Adobe® Aorobet® Connect”™ Pro Meeting

Ind Wednesdays@noonbrownbags

" Enber az o Guest

B. Enter the login and password that has been given to you and click Login. T —
e The login is your complete e-mail address (someone@ert.vet). o
e The password is the four- to 16-character password you were provided. Pazawertk
e Passwords are case sensitive. —
OR: -
A. Go to the URL you were provided: (i.e., Login:
http://interactive.ihets.org/r12345678)
B. Enter the login and password given to Password:
you _and click Login. e e o
C. Login as guest by: Lo
. . o Click to Enter
e Click the Click to Enter button. s b =
e Enter your name; click Enter Room. Eorant sour pazsword?
e You will immediately enter meeting
room or be admitted by the host.
3. Install the Connect Add-in the first time you login Audlc Sstip Wizard St2p 0 of §
using one of the following methods. Welcome
A' LOgin asa partiCipant The Caonnect Pro Audio Wizard will help you testyour audio devices far use
B. Click the Meeting drop-down at top left of screen, i el L T
and then Manage My Settings Wi strongly recommend that you install the latest version ofthe Acrobat
H H Connect Add-in for the best audio experience. Click Install to start the
C' Se_leCt AUdIO Setup leard A installation of the latest add-in. Ifvou choose not to install the latest add-in we
D. Click Install at the bottom of d|alog box. recommend using a headset for any voice broadeast or recording.
E- C“Ck YeS in the neXt d|a|Og bOX. Click Next to proceed. If at any pointyour audio doesn'twork as expected,
F. The window will close and reopen. T L TR B GE M
ote: If a double white screen appears with one large
and one small window, go to final page of this
handout' [ Help ] l Install... ] | < Pray | [ Maxt = ] l Cancel ]
OR:
) Adobe Acrobat Connect Add-in N
A. Log in as a presenter or host. o | D w———
. To use this application, wou need the
B. Roll cursor over the blue down arrow in upper Adabe Asrob st Canect Addin. Weuld Install the Acrobat Connect X
. . vou like to install it now? Add-In to share your screen with
right corner of screen. (Note: If the blue arrow other users, upload files and
does not appear, use method above). LR IR
C. Inthe dialog box that appears, click Install. | — Install Zancel

D. In the next dialog box, click Yes. The window will
close and reopen.

Note: If after indicating “yes” that you want the add-in installed, an .-
information box may appear and asks if you want to close the S o youwant to close this tab?
“extra” Webpage you are viewing (display to the right), say yes.

) 1 The webpage you are viewing is trying to close the tab.




4. Adjust Flash settings:

A. Right-click anywhere on the screen. In the menu that appears,

left click Settings.

B. The Adobe Flash Player Settings window/information box will appear.

C. Click the computer screen icon with a paint brush at bottom left, place
a check mark in the box Enable Hardware Acceleration.

D. Click the computer screen icon with a human eye, dot the radio button for
Allow, and place a check mark for Remember.

nm

From the microphone icon:
e Check the Reduce Echo box.

Ignore the folder with a green arrow and folder icon.

o Select the microphone you are using from the drop-down list.
e Test the microphone by speaking into it. The green bar on
the left should move as you speak. It may turn yellow or red as sound
increases. If there is no movement, select a different microphone.
G. If you have a camera, select your camera from the drop-down list that occurs
when selecting the camera icon. If you do not have a camera, take no action.

H. Click Close button at lower right.

Note: Some browsers may not show the fifth icon, the monitor with a paint brush.
This is not a problem; it merely indicates you are not using a later version, for example,

of your browser or operating system.

5. Run the Audio Setup Wizard.

Audio Setup Wizard Step 0 of 5

Welcome

The Connect Pro Audio Wizard will help you test your audio devices for use
with Connect Pro Meeting.

We strongly recommend that you install the latest version of the Acrobat
Connect Add-in far the hest audio experience. Click Install to start the
installation of the latest add-in. If you choose notto install the latest add-in we
recammend using a headset for any voice broadcast or recording

Click Next to proceed. If at any pointyour audio doesn'twork as expected,
click Help for troubleshooting tips.

| Help )| tmstall.. [ <Pre || Mextx | | cancel

A. For Windows PCs:

)

Audio Setup Wizard

Finished!

Adcbe Flash Player Settings
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Step 5 of 5

“ou have completed the Audio Setup Wizard. Ifvou are still having problems

with your audio click the Help button below ar manually setyour audio settings

by clicking the Advanced Settings button

| Aduanced Settings... |

Help |

<Prev || __ Finish | [ cancel

J

e Click the Meeting drop-down in the upper left corner. Select Audio Setup Wizard. Click Next.
Verify Install button does not appear. If it does, a problem exists, ignore and continue to Step 5.

(See note 2 below about troubleshooting the white frozen screen that occurs when clicking Install.)
e Step 1 of 5: Click Test to check the audio, then Next.
e Step 2 of 5: Select your mic/headset from the drop-down, then click Next.

e Step 3 of 5: Test your microphone by clicking Record. Read the sentence on the screen.

Click Stop, then press Play to hear your recording. Click Next when done.
e Step 4 of 5: Click the Test Silence button, ensure microphone is open, and remain quiet. Wait for

the LED light to move from left to right in the field. Click Next.
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e Step 5o0f 5: On left, it is best to fine tune in Advanced Settings by making these selections:

Advanced Audio Settings

@ Uss Enhancad Audio

Silence Level: () 10
Acaustic Echo Cancellation Mode: | Half Duplex 3 Audio Settings
M suts sense Acoustic Echo Cancellztion mods Microphone Yolume: ( BS
O mutomatic Gsin Control Silence Level: <O 10
Micraphane Yolume: 65 & Echa suppressian
Audio Quality. | Good B Higher quality settings will increase the amaurnt of
CPU uged.
Help [ Resst to Defauits || ok |[ cancal | Help oK [ canl |

e Click OK, then, Finish.

B. For Macintosh PCs: (See diagram above right)
e Follow all steps for Windows PCs to step 5.
e On Step 5 of 5, click the Settings button. Adjust Microphone VVolume between 50 and 70. Echo
Suppression should be checked.
Click OK.
e Click Finish.

C. For My Connection Speed in the Meeting drop-down list, select LAN or DSL according to your
connection type (i.e., if you are on a LAN, choose LAN; if you are on DSL or cable, choose DSL).

‘ Meaeting —
) My Connection Spead F Maderm l

Audio Setup Wizard... & DS5l/Cakble

Select Camera... LA

|
<

Full screen

Exit Acrobat Connect

Note 2 : If you click on the Install button in Step 0 of 5 of the Audio Setup Wizard, and you see the following
frozen screen with a large and small white window:

2 202 e sesdugsgmossnrsuntgs | Eossets B Msdin - =]

There is a “glitch” in the software. However, to “work around”
this issue, simply click the “X” in the upper right hand corner of
each window to close them. You are no longer in your meeting
room and will have to open your browser to re-enter the meeting
room. This error actually indicates that the Add-in is installed in
your browser. So, when you return to the Audio Setup Wizard
to complete your “three point check,” simply ignore Step 0 of 5
and the Install button; proceed in completing Steps 1through 5.

L T

(IHETS Helpdesk: 317.263.8999 or 800.246.7615)



